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LAPU Bookstore FAQ















How do I access my ebooks or voucher codes? 
	Log in to https://my.lapu.edu using your university email credentials

	Select the LAPU bookstore link on the main page. 

	Click on the user menu in the upper-right corner. 

	Select eLibrary to see all of your purchased ebooks and any voucher codes that have been sent to you. 

























Where can I go to get Support?
	For bookstore support always start here: https://lapu.textbookx.com/help#/

	Attempt to solve your issue using the self-help resources

	Contact bookstore support directly by choosing the contact us option on the right side of the screen. 

	In the pop-up that appears, scroll to the bottom to locate the telephone number for customer support.
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