LAPU Privacy Policy

Last Updated: June 17, 2026

At Los Angeles Pacific University ("LAPU", "our", "us" or "we"), we value your privacy. This
Privacy Policy outlines how we collect, use, and disclose your personal information when you
interact with us, whether online, on phone, or in-person in the course of providing our courses,
programs, or other related services (collectively, our "Service") and how you may exercise any
of the rights that are applicable to you. By continuing to use our Services you acknowledge and
agree to the practices and policies outlined herein. To learn about our collection, use and
disclosure of cookies, please visit our Cookie Notice. Any defined term not defined herein shall
have that meaning as described in the Terms of Use.

1. Personal Information We Collect and How We Collect It

We may collect personal information from you and about you. Some examples of the information
we may collect, how we may collect it, how we may use it, and how we may disclose it are
described below.

e Account Data: If you create an account with us or become a student, we collect your
name, contact information, government identification, driver’s license or state ID,
passport number, social security number, financial information, and account credentials.
If you use our Service in connection with a third-party service, that third-party will send
your information to us at your direction.

o How we may collect it: Directly from you or from a third-party.

o How we may use it: To provide, analyze, and maintain our Service; to provide
support and assistance in relation to our Service; to develop and improve our
Service and to conduct research; to communicate with you; to ensure the security
and integrity of our Service; for legal purposes such as financial regulatory
requirements.

o How we may disclose it: To our contracted service providers; for verification
purposes (ex. Stripe); in connection with business transfers; for legal purposes; to
our related companies; and to third-parties with which you interact or share
information.

o Sensitive Information: As part of your application to us or through other means,
you may be prompted to provide additional information about yourself that may
be considered sensitive under certain privacy laws (e.g. race or ethnic
information). Where we collect this, it will always be based on your consent and


https://www.lapu.edu/_files/ugd/29c219_e2bf84c0e23f4e1cbf322afbdaba3162.docx?dn=LAPU--%20Cookie%20Notice%20(3.2.26).docx

an optional field. We may use or disclose this for internal purposes, to provide,
analyze, or maintain Services or any other manner in which you consent to.

e Education Data: Where you become a student or apply to become a student, we collect
information regarding past and present education, including institutions attended, years of
attendance, courses of study, attendance records, grades, awards earned, degree(s)
obtained, discipline records, financial aid awards and payment history, as well as
assignments and other student-generated work or contributions to online discussions.

o How we may collect it: Directly from you or from a third-party.

o How we may use it: To provide, analyze, and maintain our Service; to provide
support and assistance in relation to our Service; to develop and improve our
Service and to conduct research; to communicate with you; to ensure the security
and integrity of our Service; for legal purposes such as financial regulatory
requirements.

o How we may disclose it: To our contracted service providers; for verification
purposes; in connection with business transfers; for legal purposes; to our related
companies; and to third-parties with which you interact or share information.

e Payment Data: Where you are paying for the Services (ex., if you are paying for classes)
or receiving payment or providing payment (ex., receiving funding through a third party),
we may have third-party process payment information, such as payment card
information, credit information, and details regarding your transactions for us.

o How we may collect it: Through a third-party processor (ex., a third-party loan
provider).

o How we may use it: To provide, analyze, and maintain our Service; to provide
support and assistance in relation to our Service; to ensure the security and
integrity of our Service; for legal purposes.

o How we may disclose it: To our contracted service providers; in connection with
business transfers; and for legal purposes.

e Communication Data: If you communicate with us, such as by email, by our webpages,
by our application, by phone call, by an Al agent, or on social media sites, we may
collect personal information that you submit to us including your name, username, email
address, phone number or any other information you voluntarily choose to provide us,
and the contents of messages you send.

o How we may collect it: Directly from you or an affiliate you provided it to
directly; through a third-party that you may provide it to directly in connection
with the Services.

o How we may use it: To provide, analyze, and maintain our Service; to provide
support and assistance in relation to our Service; to develop and improve our
Service and to conduct research; to communicate with you; to ensure the security
and integrity of our Service; for legal purposes.



o How we may disclose it: To our contracted service providers; in connection with
business transfers, for legal purposes; and to our related companies. For clarity,
we do not share or sell your phone number to third parties for marketing or
promotional purposes.

o Feedback Data: Where applicable, we will collect any information, comments,
suggestions, or recommendations provided by users concerning our services, products, or
overall user experience.

o How we may collect it: Directly from you or our third-party service provider.

o How we may use it: To provide, analyze, improve, and maintain our Service; to
provide support and assistance in relation to our Service; to develop and improve
our Service for you and our other customers; to conduct research; to ensure the
security and integrity of our Service; and for legal purposes.

o How we may disclose it: To our contracted service providers; in connection with
business transfers, for legal purposes; and to our related companies.

e Social Media Information: We have pages on social media sites like Instagram,
Facebook, X, or LinkedIn. When you interact with our social media pages, we collect
personal information that you choose to provide to us. In addition, the companies that
host our social media pages may provide us with aggregate information and analytics
about our social media activity.

o How we may collect it: Directly from you or from companies that host our social
media pages or our service providers.

o How we may use it: To provide, analyze, and maintain our Service; to provide
support and assistance in relation to our Service; to develop and improve our
Service and to conduct research; to communicate with you; to ensure the security
and integrity of our Service; for legal purposes.

o How we may disclose it: To our contracted service providers; in connection with
business transfers, for legal purposes; to our related companies; and to
third-parties with which you interact or share information.

e Technical Data: Technical data includes information such as your IP address, device type,
country from which you access, analytics information, browser type and version, browser
plug-in types and versions, and operating system. This may also include information
about your use of the Service and how you interact with the Service, including the types
of content you view or engage with, the features you use, pages you view and other
performance-based metrics.

o How we may collect it: Automatically when you use or interact with the Service,
including through analytics tools or service providers.

o How we may use it: To provide, analyze, and maintain our Service; to provide
support and assistance in relation to our Service; to develop and improve our
Service for you and others; to conduct research; to communicate with you; to
ensure the security and integrity of our Service; and for legal purposes.



o How we may disclose it: To our contracted service providers, vendors, or
affiliates; in connection with business transfers, for legal purposes; and to our
related companies.

e Location data: We may determine the general area from which your device accesses our
Services based on information like its IP address. Also, you may choose to provide more
precise location information, such as your device’s GPS location or from third-party
services that you use. We obtain your consent prior to collecting precise location
information.

o How we may collect it: Directly from you or from third-party services that you
use.

o How we may use it: To provide, analyze, and maintain our Service; to provide
support and assistance in relation to our Service; to develop and improve our
Service and to conduct research; to communicate with you; to ensure the security
and integrity of our Service; for legal purposes.

o How we may disclose it: To our contracted service providers; in connection with
business transfers, for legal purposes; to our related companies; and to
third-parties with which you interact or share information.

Except as described herein or where you consent directly, we do not aim to collect sensitive
personal information (ex., information related to racial or ethnic origin, political opinions,
religion or other beliefs, criminal background, or trade union membership) and ask that you do
not provide us with any such information.

2. How We Use Personal Information

We may use your personal information for a variety of purposes. Below, you will find examples
and additional information regarding how we may use your personal information.

To provide, analyze, and maintain our Service.

To provide support and assistance in relation to our Service.

To develop and improve our Service and to conduct research.

To communicate with you.

To ensure the security and integrity of our Service.

In any manner in which you have expressly consented to such use.

For legal purposes. This may include detecting what country you are located in so we can

comply with relevant legal obligations.

We may also aggregate or de-identify your information so that it no longer identifies you and use
this information for the purposes described above, such as to analyze the way our Service is
being used, to improve, develop, and add features to them, to provide features to others, and to
conduct research. As such, you grant all right, title, and interest to such de-identified or



anonymized information. We will maintain and use de-identified information in de-identified
form and will not attempt to reidentify the information, unless required by law.

3. How We Disclose Personal Information

We may disclose your personal information to others. Below, you will find examples and
additional information regarding how we may disclose your personal information.

e To our contracted service providers and vendors: To assist in providing the Service to you
or performing business operations, we provide your personal information to service
providers and vendors including, without limitation, providers of hosting, cloud,
analytics, content delivery, support and safety monitoring, payment, transaction and loan
facilitating, and other technology services, for the purposes described above.

e In connection with business transfers: In connection with or during negotiation of any
merger, financing, acquisition, bankruptcy, dissolution, transaction, or proceeding
involving sale, transfer, divestiture, or disclosure of all or a portion of our business or
assets to another company. If required by applicable laws, we will use reasonable efforts
to notify you of any transfer of personal information to an unaftfiliated third-party.

e For legal purposes: To (i) comply with laws or to respond to lawful requests and legal
process, (ii) protect our rights and property and our agents, customers, and others,
including to enforce our agreements, policies, and terms of service, (ii1) to protect against
legal liability, or (iv) to protect our personal safety, our customers, or any person.

e To our related companies: To our related or affiliated companies to the extent such
sharing is necessary to fulfill a request you have submitted via our Service or for
customer management, customer support, technical operations, or the purposes described
above.

e To third-parties with which you interact or share information: Certain features may allow
you to share information with third-parties, such as, without limitation, through a social
media platform or third-party recruiter or administrator. Information you share with
third-parties is governed by that third-party’s terms and policies.

4. Retention of Personal Information

We retain your personal information where we have an ongoing legitimate business need to do
so. In certain circumstances, we will retain your information for legal reasons after our
contractual relationship has ended. The specific retention periods depend on the nature of the
information and why it is collected and processed and the nature of the legal requirement. For
example, we may retain your personal information:

e When we have a legal obligation to do so (e.g., if we receive a court order, we would
retain your information for longer than our usual retention periods);



e To address and resolve requests and complaints (e.g., if there is an ongoing complaint
about or from you);

e To protect the safety, security, and integrity of our business and the Service, as well as to
protect our rights and property and those of others (e.g., if we detect misuse of our
Service or otherwise detect unusual activity on your account or in your interactions with
us); and

e For litigation, regulatory or other legal matters (e.g., we would retain your information if
there was an ongoing legal claim and the information was relevant to the claim, or there
is an investigation by the U.S. Department of the Treasury’s Office of Foreign Assets
Control (“OFAC”) that we may need to participate in).

5. Marketing

Except as described herein or you expressly consent, we do not collect and use your personal
information for marketing purposes and do not share your personal information with third-parties
for the purpose of marketing. We may use your personal information to send you marketing
emails, such as newsletters or promotional materials and other information that may be of
interest to you. You may opt-out of receiving any, or all, of these marketing communications
from us by following the unsubscribe link or instructions provided in any email, SMS, or
message we send, or by contacting us.

SMS/Text Messaging Disclosure If you provide your mobile phone number to LAPU, you
optionally consent to receive text (SMS) messages from us. By opting in, users may receive SMS
messages related to admissions, enrollment, account notifications, student support, and other
requested academic or promotional communications.

Frequency: Message frequency varies based on your interactions with the university.
Rates: Message and data rates may apply from your wireless carrier.
Opt-Out & Assistance: You can text STOP at any time to opt out of receiving further
text messages. Text HELP for assistance, or contact us at privacypolicy@lapu.edu.

e Third-Party Sharing: As noted in Section 1, mobile numbers collected for SMS consent
will not be shared or sold to third parties or affiliates for marketing or promotional
purposes.

6. Security

We implement commercially reasonable technical, administrative, and organizational measures
designed to protect personal information from loss, misuse, and unauthorized access, disclosure,
alteration, or destruction. However, no security measure or method of data transmission over the



internet is 100% secure. In addition, you are solely responsible for protecting your log-in and
password, limiting access to your devices, and signing out of websites and accounts after your
sessions.

7. Links to Other Sites

Our Service contains links to external websites or social media platforms that are not operated by
us. Third-party websites and services have their own terms and conditions and privacy policies,
and you should read these carefully before you submit any personal information to them. LAPU
is not responsible for personal information you may share with these third parties or their data
privacy practices.

8. Users Must Be At Least 18

Except as stated herein, users of our Services must be at least 18 years old; any user under 18 is
not authorized. Our Services are not targeted to children under age 18. Additionally, we do not
knowingly collect any personal information from children under 18 years of age. If you have
reason to believe that a child under the age of 18 has provided personal information to us, please
contact us, and we will endeavor to delete that information from our databases. If you are under
the age of 18, please contact us directly as stated below.

9. Privacy Rights and Choices

Depending on where you are located and subject to applicable legal exceptions, you may have
certain rights in relation to your personal information.

e You may have the right to request to access, correct, update or delete your personal
information, subject to certain applicable legal exceptions.

e If we have collected and processed your personal information with your consent, then
you can withdraw your consent at any time. Withdrawing your consent will not affect the
lawfulness of any processing we conducted prior to your withdrawal, nor will it affect
processing of your personal information conducted in reliance on lawful processing
grounds other than consent.

The right to submit certain privacy requests through an Authorized Agent.
The right to be free from discrimination for exercising the rights afforded to you under
applicable privacy laws.

e The right to appeal a decision we make about your rights request.

Exercising your rights: To exercise your rights you must submit a request to
privacypolicy@lapu.edu and include your full legal name, date of birth, email address and
username. Once you have submitted your request, we will respond within the time frame
permitted by applicable privacy laws.



Please note, however, that your personal information may be exempt from such requests in
certain circumstances, for example if we need to keep using your information to comply with our
own legal obligations or to establish, exercise or defend legal claims. If an exception applies, we
will inform you when responding to your request.

Verification: In order to protect your personal information, your ability to exercise some of the
rights detailed in this Privacy Policy may be subject to your ability to verify that you are the
person about whom your request pertains. For example, we may require you to verify your
identity by validating your account credentials or submitting additional information to allow us
to verify your identity.

Authorized Agents: To exercise your rights using an Authorized Agent (as defined under
applicable law), you must provide your Authorized Agent with written permission to exercise
your rights on your behalf, and we may request a copy of this written permission from your
Authorized Agent when they make a request on your behalf. We reserve the right to deny a
request from an Authorized Agent that does not submit proof that they have been authorized by
you to act on your behalf.

Appeals: If we refuse to take action on a request within a reasonable period of time after
receiving your request, you may appeal our decision by emailing us at privacypolicy@lapu.edu.
In such an appeal, you must (a) provide sufficient information to allow us to verify that you are
the person about whom the original request pertains and to identify the original request, and (b)
provide a description of the basis of your appeal. Please note that your appeal will be subject to
your rights and obligations afforded to you under applicable law. We respond to all appeal
requests as soon as we reasonably can, and no later than legally required.

Do Not Track: Please note that because the effect of "Do Not Track" signals remains unclear, and
because there continues to be no consistent industry understanding of how to respond to such a
signal, we do not alter our privacy practices when we detect a "Do Not Track" signal from your
browser.

10. Family Educational Rights & Privacy Act (FERPA)

Under the U.S. Federal Family Educational Rights and Privacy Act (“FERPA”), students may
have additional privacy rights related to their educational information that is part of their
educational record. Separately and in addition to FERPA, under certain state or local laws, a
student also may have additional data rights related to their educational records (collectively,
“Student Educational Records Requirements”). Under FERPA, privacy rights transfer from
the parents to the student when he or she reaches the age of 18 or attends a school beyond the
high school level. However, in the event of any conflict between Student Educational Records
Requirements and this Privacy Policy, the Student Educational Records Requirements will take
precedence.



To integrate the protections provided under FERPA and Student Educational Records
Requirements, we have provided a brief notice available to applicable individuals below:

A. Right of Access

Students have the right to inspect and review their education records within 45 days of the day
we receive a request for access. Students should submit a written request to the registrar, dean,
head of the academic department, or other appropriate official that identifies the record(s) they
wish to inspect as described below in the section titled Contact Us. LAPU will make
arrangements for access and notify the student of the time and place where the records may be
inspected.

B. Right to Amend Records

Students have the right to request an amendment of their education records if they believe the
records are inaccurate, misleading, or otherwise in violation of their privacy rights under FERPA.
To request an amendment, the student must write the official responsible for the record as
described below in the section titled Contact Us, clearly identify the part of the record they want
changed, and specify why it should be changed. If we decide not to amend the record as
requested, LAPU will notify the student of the decision and advise them of their right to a
hearing regarding the request for amendment.

C. Right to Consent to Disclosure

Students have the right to provide written consent before we disclose personally identifiable
information from their education records, except to the extent that FERPA authorizes disclosure
without consent.

Exceptions for Disclosure Without Consent:

e School Officials: We may disclose education records without a student’s prior written
consent to school officials with legitimate educational interests. A school official is a
person employed by us in an administrative, supervisory, academic, research, or support
staff position; a person or company with whom we have contracted as our agent to
provide a service instead of using our own employees; or a student serving on an official
committee or assisting another school official in performing his or her tasks.

e Directory Information: At our discretion, we may release "directory information" without
prior consent unless the student has restricted the release of this information. We consider
the following to be directory information:

o Name, address, telephone number, and email address.



Date and place of birth and major field of study.

Enrollment status, dates of attendance, and degrees/awards received.
Most recent previous educational agency or institution attended.
Participation in officially recognized activities and photographs.

o O O O

D. Right to Restrict Directory Information

Students may withhold the disclosure of directory information by submitting a written request as
described in the Contact Us section below. Please note that restricting this information means we
will be unable to verify enrollment or degrees to third parties (such as potential employers or
credit card companies) without the student's express written release.

E. Right to File a Complaint

Students have the right to file a complaint with the U.S. Department of Education concerning
alleged failures by us to comply with the requirements of FERPA. The name and address of the
Office that administers FERPA is:

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, DC 20202

11. European Economic Area, United Kingdom, and Switzerland Users

We do not intentionally direct our services or collect personal information if you are located in
the European Economic Area ("EEA"), United Kingdom ("UK") or Switzerland (collectively,
"Europe") and wish to exercise your rights, please contact us as described below.

12. California Users

Under California Civil Code Section 1798 (“California's Shine the Light”), California
residents with an established business relationship with us can request information once a year
about sharing their Personal Data with third parties for the third parties' direct marketing
purposes. After thorough analysis, we have determined that we are exempt from the California
Consumer Privacy Act of 2018, and the later, California Privacy Rights Act of 2020
(collectively, “CCPA”).

If you'd like to request more information under the California Shine the Light law or other laws,
and if you are a California resident, you can contact us using the contact information provided
below.



13. Nevada Users

If you are a resident of Nevada, you have the right to opt-out of the sale of certain Personal Data
to third parties who intend to license or sell that Personal Data. You can exercise this right by
contacting us as described below with the subject line “Nevada Do Not Sell Request” and
providing us with your name and the email address associated with your account. Please note
that we do not currently sell your Personal Data as sales are defined in Nevada Revised Statutes
Chapter 603A. If you have any questions, please contact us as set forth below.

14. Changes

We may update our Privacy Policy from time to time. When we do, we will publish an updated
version and effective date on this page, unless another type of notice is required by applicable
law. If you use the Service after any changes to the Privacy Policy have been posted, all of the
changes made will apply to your use of the Service.

15. Contact Us

If you have any queries or complaints about our collection, use, or storage of your personal
information, or if you wish to exercise any of your rights in relation to your personal
information, please contact our Data Protection Officer at privacypolicy@lapu.edu or by mail at
the following address: 2100 E Rte 66 Suite 101, Glendora, CA 91740
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